
 

 

Additional charges 
 

Delivery 
We charge 45p per mile plus £50 per half day van 
hire with weekends charged at double rate. We can 
deliver within Kent, Sussex, Surrey & London. Any 
extra fees, such as parking charges, tolls, staff time 
etc, will be billed after your wedding. 

Site visit 
Before or after consultation, charged at same rate as 
delivery, minus van hire. 

Collection/clear down 
£49 per hour, 45p per mile 

Room dressing/set-up 
Costs ascertained at consultation 

Vase hire 
Our vases are for hire, for use with our flowers. 
From £3 per vase 

Adjustments to quote/order 
An hour’s consultation is included as part of our 
bespoke service from which we will come up with 
an initial quote. Once the initial quote has been 
accepted, and we have taken a downpayment, two 
adjustments / changes are included, without 
charge. After this, additional admin fees will apply.  

Refundable deposit 
We ask for a refundable security deposit, to cover 
borrowed items, based on their replacement cost. 
We ask that, and presume, all borrowed items will 
be returned within two weeks of your 
wedding/event, unless agreed otherwise, in 
writing. Your deposit will be returned to you once 
we have received all items back, and they have 
been checked for damage. In the event of items 
being lost, damaged or destroyed, their value will 
be deducted from your repayment 
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